Certification of CPNI

1, Dennis L. Thornock, hereby state and declare:

t, [ am the General Manager of Custer Telephone Cooperative, Ine., a ILEC
wireline and wireless telecommunications services operator.

2., Asan Executive Mangeér of Custer Telephone Cooperative, Inc., I cerﬁ fythat I
have personal knowledge that the company has established operating procedures that are
adequate to ensure compliance with the Federal Communications Commission’s Custonier
Proprietary Network Information (“CPNT”) rules af Part 64.2001, et seq..

1, I am familiar with the facts contained in the foregoing Staterment of CPNI
Procedures and I verify that those facts are true and correct to the best of my knowledge and
belief, except that [ do not and need not attest to those facts which are subject to official

notice by the Commission.

[ declare under penalty of perjury that the foregoing is true and correct,

Executed on this 3rd day of February, 2006.
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Dennis L. Thornock {NAME!}
Gereral Manger {TITLE}
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Carrier Name, Address, Phone Number, Conlact Person
Custer Telephone Cooperative, Ine,

F111 South Main 8t. P.O. Box 324

(208) §79-2281

Dennis L. Thornoek, General Manager

Custer Telephone Cooperative, Ine. (“Carrier™), a telecommunications carrier, has cstablished
operating pmccdmm that ensure compliance with the Federal Communication Commission
“Comnission”) regulations regarding the profection of consumer proprietary network information
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CPINTTL

o Carrier has implemented a system whereby the status of a customer’s CPNI approval can be
determined prior to the use of CPNL

o Carrier continually educates and {rains its employees regarding the appropriate use of CPNI,
Carrier has established disciplinary procedures should an employee violate the CPNI
procedures established by Carrier.

e Carrier maintains a record of its and its affiliates' sales and marketing campaigns that use its
customers' CPNL  Carrier also maintaing a record of any and all instances where CPNI was
disclosed or provided to third parties, or where third parties were allowed access to CPNI. The
record includes a description of each campaign, the specific CPNI that was wsed in the
campaign, and what products and services were offered as a part of the campaign.

o Carrier has established a supervisory review process regarding compliance with the CPNI rules
with respect (o outbound marketing situations and maintains records of carrier compliance for a
minimum porzod of O11¢ year. bp‘_uixwllv { arrier’s s»,ala.,s 17&,«1530&1110] obtdm :,upu visory

CPNL

¢ In accordance with Section 64.2009(e) of the Commission’s rules, an officer of Carrier has
executed a compliance certificate stating that the officer has personal knowledge that Carrier
has established operating procedures that ensure compliance with the Commission’s CPN]
rules.



